
1
Create your account in 
the Centivo app or at 
my.centivo.com.

If you don't have an account 
yet, you’ll need to select First 
time? Create an account. Be 
sure to have your Centivo 
member ID card handy, you'll 
need it to get started. If you 
don't have your Centivo 
member ID, you can use your 
employer's group ID number.

3
Select Add a doctor to 
choose a primary care 
doctor for yourself and 
your covered family 
members.

4
If you already have a 
primary care doctor, 
select Search by doctor's 
name and follow the 
prompts to finish the 
process.

If your doctor is not 
accepting new patients, 
contact us to complete the 
process.

2
The first time you log 
in, you’ll see basic plan 
information. Read and 
follow the prompts to 
continue.

How to activate with Centivo
Activating is when you choose your primary care doctor. Follow these simple steps 
before you need care.

http://my.centivo.com


5
If you don't already 
have a primary care 
doctor, select Enter my 
preferences to find a PCP.

Did you know you can choose 
Centivo Care — a convenient 
alternative to in-person 
primary care? Learn more at 
centivocare.com.

9
Once you find a doctor who 
meets your needs, select 
Choose this doctor.

Remember: You can change 
your primary care doctor at 
any time.

6
To search for a doctor 
near you, enter the ZIP 
code and use the slider to 
show distance from the 
ZIP code you're willing to 
travel.

To view all primary care 
options, make sure the 
box next to Include virtual 
doctors is checked, then 
select Next.

10
If you have family members 
covered on your plan, select 
Continue.

18 and older: 
You can activate for family 
members 18 or older or they 
can create their own account 
and activate. They can also 
choose to activate with 
Centivo Virtual Primary Care.

Remember: If you or 
a family member goes 
to the doctor without 
activating, you’ll pay 
more for that care.

7
If you’d like, you can narrow 
your search by primary 
care specialty, whether 
the provider is accepting 
new patients or gender. 
Then select Find a doctor.

8
A list of doctors and 
practices will appear 
based on your search. 
You can search by virtual 
or in-person care or by 
practice name. Select the 
doctor or practice name 
to learn more, including 
their office location, board 
certification and if they’re 
accepting new patients.

https://centivocare.com/


© 2025 Centivo Corporation. 

If you have any 
questions or need 
help activating

Contact Centivo Member Care through the app  
or by calling the number on the back of your 
Centivo ID card.

Congratulations — 
you’re activated!

The next time you log in to 
the Centivo app or portal, 
you’ll see your primary 
care doctor on the Home 
screen (the first screen 
you see when you log in).

Explore your benefits

Take a few minutes to read 
more about your plan.

Select Learn where to get 
care and Review your new 
benefit coverage.

 
Easily access 
your ID card

Select ID Cards to view 
your member ID card.

Contact Member Care

If you need help, select 
Contact Us in the top right 
corner.

You can submit a message 
or click to call if you’re on a 
mobile phone.

Helpful tips

If you have covered family 
members, you can select 
View as to confirm their 
primary care doctors 
have been selected.


